
RETAIL MANAGER 

 

PhytoCare Vermont (PCVT), the fifth licensed medical Cannabis dispensary in Vermont, is 

seeking an experienced Retail Manager to join our quickly growing team. PCVT is committed to 

delivering high quality medical cannabis and exceptional patient care to Vermont medical 

patients. We run an organization that shows deep consideration for its employees, for the 

communities where we work, and for the environment.  We are looking for a Dispensary 

Manager who shares our values. 

The Dispensary Manager will be responsible for overseeing the successful operation of our retail 

sites. Reporting to the Director of Operations, the Dispensary Manager will manage professional 

dispensary staff, supervise compliance, security, and safety at all locations, and manage 

inventories. A standout candidate will have 4+ years of retail management experience, a 

demonstrated understanding of the medical cannabis industry, keen attention to detail, and strong 

interpersonal skills. 

Full job descriptions can be found at: www.phytocarevt.com/employment. Please submit resume 

and cover letter to info@phytocarevt.com with subject line "Dispensary Manager". No phone 

calls please. Employees must successfully complete a criminal record check with the Vermont 

Crime Information Center. PCVT is an Equal Opportunity Employer. 

 

Qualifications 

Required 

1. A four-year degree from an accredited institution in business; or 4 years of experience 

managing a retail store 

2. Demonstrated knowledge of retail operations 

3. Excellent computer skills 

4. Demonstrated experience managing and motivating staff at a professional level 

5. Highly organized and detail-oriented with strong analytical skills 

6. Proven record of integrity and accountability 

7. Personal transportation, a valid driver’s license, and a clean driving record 

8. Must successfully pass a criminal record check with the Vermont Crime Information 

Center. 

 

Desired 

1. Managerial experience within a regulated industry, ideally Medical Cannabis 

2. Experience working with patients who are living with debilitating medical conditions 

3. Experience with seed-to-sale tracking software, ideally MJ Freeway 

 

 

Duties and Responsibilities 

This posting is for a full time average 40 hrs/week) onsite Dispensary Manager. Hours may vary 

and will include some nights and weekends. The Dispensary Manager may be required to travel 

regularly to retail sites throughout Vermont. 

http://www.phytocarevt.com/employment


 

The Retail Manager will be responsible for: 

1. Supervising all operations of retail sites, customer service center, and delivery program in 

accordance with the State of Vermont Rules and Regulations and standards set by the 

Company.  

2. Managing dispensary, delivery, and customer service staff  

a. Supervise schedules (employees, patients, deliveries, pre-orders, clone orders) 

b. Train new hires 

c. Update protocols  

3. Managing the retail budget including: 

a. supervision of ordering and receiving for all products (merchandise, office 

supplies, appointment cards) 

b. supervision of all sales and purchases in database 

4. Supervising compliance, security, and safety at all retail sites (both state and company 

requirements) 

a. File and maintain incident reports in conjunction with Director of Operations 

5.  Supervising inventory at all retail sites 

a. daily cash and inventory reconciliations in coordination with Dispensary 

Managers 

b. maintain inventory levels  

i. weekly ordering from central processing center 

ii. forecast retail needs with the operations manager and production manager  

iii. determine success of all products in conjunction with Dispensary 

Managers 

c. communication of weekly inventory to patients 

i. write and send selection letter to patients 

ii. coordinate patient education activities in conjunction with the 

Communications Manager 

6. Performing other duties as assigned by the Director of Operations 

 

Authority and Supervision 

1. The Dispensary Manager will directly supervise Delivery Staff, and Customer Service 

personnel to ensure that they are fulfilling their responsibilities.  

2. The Dispensary Manager will report to the Director of Operations. 

 

Compensation:  

$45,000-$55,00 (experience-based) base salary with performance-based bonuses and competitive 

benefits (including health care, up to 30 days of paid time off, and flex time) 

 


